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=% Al DRIVEN TECHNOLOGY

Dealerwing's Dashboard & First-of-its-Kind Service Marketing Engine

CRUISECTRLA

Cleanse & Analyze

Your Data

OEM, DMS, Conquest & Recall
Data Combined & Validated

BDC Target
Customer Lists

Downloadable Customer Lists
With Offers for BDC Follow Up

Unrivaled Data
Security

Customers' Privacy Protected
by Best-in-Class Data Security

Highly Targeted Campaigns

Retention, Recalls, Conquest

& Declined Service
Our Proprietary Al Finds Specialty Audiences That Convert at
Higher Levels, Generate the Most Revenue, & Affect OEM KPIs

Al Generated

Audiences

Campaign Playbooks Designed
to Achieve Your Specific Goals

FHigh Milesge
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- Visualize Your
e Market

Interactive Mapping of
Households, Vehicles, & CDPs

T

Sales & Service

Reportin ~ (=
porting ©) e @ =)

See the Results of Campaigns
on Both Sides of the House 1599

2378

In-Depth Market

Evaluation

Find Opportunities in Your Market
That You Never Knew Existed

Total Records Validation Rate

57,773 41.67%

Unvalidated Data Total vs Valid

It All Starts With Quality Data!
Al-Driven Data Hygiene & Optimization

Our Proprietary Al Validates Data & Purges Bad Records

Flagged Records Valid Inactive Valid Active

26,012 7,687

Failed Validation Total Customers Total Customers

to Increase Campaign & Budget Efficacy
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«s» Al AUDIENCES & CAMPAIGNS

Campaigns That Achieve YOUR Unique Goals
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Traffic

Drive CP & Warranty RO Count

ABC Motors
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Retention

Increase OEM Retention Metrics

ABC Motﬂrs
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Revenue

Increase Total & Average RO Value
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E<° MARKETING CHANNELS

Reach Your Customers Via Multiple Touchpoints Each Month
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Declined Services

Recover Deferred Services

Any Prewously
Declined Service

Recall
Target Specific OEM Recalls

IMPORTANT NOTICE

All Factory Recalls are FREE,
No Cost to You!

Please Call Dealer Nissan Today!

000-000-0000

ORVISIT ONLINE AT
DEALERURL.COM

Conquest

Target Lost & New Customers

ABC Motors
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First Class Direct Mail

Postal Class Optimizes Speed to Market
& Ensures Deliverability
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Email Campaigns

Drives Bursts of Traffic & Maintains
Your Brand Presence

ABC Motors

Old Age

Capture the Most Profitable Repairs

Specialty

Holiday, EV, Grand Openings, Etc

$29 95 $ED 95 15% fo

Custom

Designed for Unique Dealer Goals

SERVICE SPECIALS
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33 OEM-Specific Platforms, CO-OP, & Service Retention Expertise

¢ Service Effectiveness
* OEM Incentives & Programs
* Qualified Service Visits

* President's Clubs
e CO-OP Utilization

¢ Customer Satisfaction Index

e Complimentary Maintenance
Programs

e Service-to-Sales Hand Off
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SMS Text Messaging Social Media Advertising
Put Your Brand in Your Customers’ Pockets Engage With Your Customers
to Increase Conversion & Build Your Brand Equity
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Campaigns Launch in Continuous & Reliable Monthly Cycles




:i=| CLICK & CALL ENGAGEMENT

Increase Engagement With A Personalized Post-Click Experience

ABC Motors Inc. Welcome, Adam

INFINITI @ somenn 131 Main Mo s B2 b e Birest
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Book This Offer -5

Denlersh:p Name
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Personalized
Landing Pages

Generate Appointments From Dedicated

Landing Page for Every Customer

Book Service Speciahy -3

.

Customized Phone Call Tracking, Reporting, & Review

Campaign Phone
Call Tracking

Listen to Every Campaign Call
With Attribution by Channel,
Appended Customer Information,
& Opportunity Insights Even
Without Any Form Fill

TRANSPARENT REPORTING

Transparent Reporting Showcases All Major Service & Sales KPIs

DEEIlEI'EhI[J Name Creative Perfermance Breakdown

2025 to 10/13/2025

Performance Overview
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Communications Responses Revenue Engagement AVG RO

‘ 3,055 ‘ ‘ 5118,599.92 ‘ 11.95% ‘ 539,21 S324.93
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Customer Pay Warranty Last Activity

$83,786.43  $34,813.49 239 13 60.8

RO Frequency RO Frequency =
MOT A%

Total Revenue 2
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Offer & Creative
Analysis

Identify Best Performing Offers

Daily Traffic &
Campaign ROI

Live View of Campaign

Conguest & Lost
Souls Report

Newly Retained Customers

ROs & Revenue to Drive Desired Results

Attributed Solely to Dealerwing

Tea Advisar - RDs
Jeel Mergan
422

Top Adwsor - Rpatmus
John Smith
*155,488

Joel Morgan
422 Top Adviber - DW Ugrsedl

Tracey Johnsen
422

*325.20 #390,524.93 59,4164 44993657

20 Group
Composite Report

Real-Time Visibility of Increased

Service Advisor
Effectiveness

Total vs Campaign-Matched RO

Performance
Reporting

Direct Mail, Email, SMS Texting,

Retention & Loyalty & Phone Call Reporting

Advisor Performance




73 RELATIONSHIPS

We Have Relationships With the Biggest Dealer Groups.

SLITHIA P\ ccKmnd.

ParagonHonda  Paragen Acura Dealerships
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